
6/25/2021

1

McKibbon Endowed Chair Professor & Director of M3 Center
Muma College of Business

University of South Florida Sarasota Manatee

“New Direction for Tourism and Hospitality 
Research and Education after the COVID-19 

Pandemic”

Cihan Cobanoglu, PhD, CHTP

@cihancobanoglu ProfCobanoglu drcihancobanoglu @cihancobanoglu cobanoglu.com

• Text Goes here

Technology

is defined as “any skill, tool, process, or 
way of doing anything better, faster, more 
efficient, cheaper, more sustainable”

Cihan Cobanoglu

Evolution of Technology in 
Tourism/Hospitality
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Hospitality/Tourism 3.C
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https://www.nytimes.com/2020/11/06/travel/covid-hawaii-testing-reopening.html

Contactless-ness
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Contactless	
Doors‐‐ Low	
Tech	Solution
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https://www.nytimes.com/2020/03/28/travel/coronavirus-hotels-private-jets-virtual-spas.html

https://www.bizjournals.com/sanantonio/news/2020/11/02/xenex-20-m-
deal-with-new-york-firm.html
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Now, it is time to show that you C2ARE!!
CClean & Contactless
AAssure
RReinvent
EEmpathy

Event Industry

Restaurants
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Smart Payment Systems
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Robots

https://www.forbes.com/sites/aliciakelso/2020/07/14/white-castle-is-adding-flippy-the--automated-robot-to-help-cook-
sliders-and-fries/?sh=487c25382487

https://www.jsonline.com/story/money/business/2020/10/28/sally-salad-robot-replaces-traditional-salad-bar-piggly-
wiggly/6058932002/
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https://briggo.com/

https://thespoon.tech/yo-kai-express-dishes-out-delicious-ramen-bowls-and-accepts-airline-vouchers/
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https://futurism.com/kfc-concept-store-features-ai-at-front-
desk

https://techcrunch.com/2020/11/09/hyundai-reportedly-in-talks-to-buy-softbank-owned-boston-dynamics/
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Food Delivery 3.C

https://roboticsandautomationnews.com/2020/11/05/piestro-partners-with-kiwibot-to-bring-automated-artisan-pizzas-to-your-door/37906/
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Robotic Technologies in Restaurants

Robot chef Robot bartender
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Augmented & Virtual Reality is coming…

Le Petit Chef
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A new business model?
How about teaching people to make your 

recipes in their own kitchen?

Christmas Decoration in Florida?

AR in Cruise Industry

Using VR in Training
Hilton Hotels
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http://www.independent.co.uk/travel/news-and-advice/hotels-smart-tech-
voice-activated-rooms-robots-virtual-reality-new-york-barcelona-japan-
boston-a7381501.html

Robots in the Hospitality Industry
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Technology brings solutions but…

Research Opportunities
• Technology Paradox: Efficiency
• Acceptance by guests/staff members
• Human-Computer Interaction
• Impact of technology on E2C, C2E, E2E, C2C
• Artificial Intelligence
• Robots / Self Service Technologies
• VR/AR (from guest point and staff point) (sales and training)
• Blockchain/Supply Chain
• Training Systems
• Impact of technology on sustainability (SDGs)
• Empathy to Experience (the role of technology)
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Thank you!

https://www.facebook.com/ProfCobanoglu
https://www.linkedin.com/in/drcihancobanoglu/
https://twitter.com/cihancobanoglu
https://www.cobanoglu.com/
cihan@usf.edu
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