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Technology

is defined as “any skill, tool, process, or
way of doing anything better, faster, more

efficient, cheaper, more sustainable”
Cihan Cobanoglu

Evolution of Technology in

Tourism/Hospitality

Haenitalitv 1 n
‘Hyatt Dirsctory | Reservations | Comments | Searct Hospitality 2 O & 3 0
1994 (@) Hospitalit
ot susons 3 C, ©yz0 2000 O 2007 2010 2015 2017 2020
}l:::;sé‘ Voice over IP | iPhone | First hotel Augmented Chatbots Predictive
website ; High- : | cloudPMs reality & Voice Technologies
Hyatt Hotels & Resorts . (Hyatt) Hospitality Definition TV~ | | Selfserice virtual reality activated
2.0 starts : poaes Artificial systems
! B B Intelligence
High Speed
Internet
{Wired
(Wired) . 1
Remote Real H First RFID use | Robothotel
check- reservation | HSInteret hotels | (Henna) | Uber/Lyft
infout ccess | access TV First hotel | Robot ! autonomous
systems (Choice) | (wireless) CRM mobile app | restaurant | carsinuse
A Hospitalit
86 O 1990 O 1993  (0) 1995 1996 2004 2009 v 3.0 O 2016 2018
starts




Hospitality/Tourism 3.C

-
Lorioa M3 CENTER 7l ériii‘riiunmm M3 CENTER

ZOt}lilsM 3c

w T

- /

e New Hole
B 'i" HOTEL 3.C

v

UNIVERSITY of

M3 Center for Hospitality

Technology and Innovation

SOUTH FLORIDA

Muma College of Business

Responses

¥
{

6/25/2021

COMPANIES MUST WORK HARD TO EARN

.;{"CUNFII]ENEE"...AND TECHNOLOGY CAN HELP!
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American Travel Confidence Index
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American Travel Confidence by Political Party
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American Travel Confidence by Generations
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Coronavirus Live Updates

Emirates Airline Begins Conducting Rapid
COVID-19 Tests For Boarding Passengers

April 15,2020 - 1:25 PM ET

BV LaureL wamsiey

19

Ehe New Pork Times

A United Airlines agent checks in passengers at the gate to board a flight to Hawaii at San Francisco
irport on Oct. 15, the first 1d substituts i irus test for
quarantine. Jeff Chiu/Associated Press hitps:/wwaw.nytimes. comi2020/11/06/travel covid-hawaittesting-reopening html
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Traditional Thai dancers wearing protective face shields perform at Bangkok’s Erawan Shrine, which was
reopened after the Thal government relaxed measures to combat the spread of Covid-19 on May 4.
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Contactless-ness
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amazon

Select your address

Office Products  Office Deals  School Supplies - Printers,Ink & Toner  Projectors,

audible Only *4.95 amonth for the first 6 months > audiblé™

Office Products » Office Funiture & Lighting » Fumiture Accessaries » Door Stops

Touchless Hands Free, Foot-Operated Door Opener

Brand: Homkeen

FedeAtr v 5ratings

Price: $8.99 FREE Shipping on orders over $25.00 shipped by Amazon or get Fast,
Free Shipping with Amazon Prime & FREE Retuns

Color Black

= [Hands-free foot-controllec
« [Do-it-yourself (DIY) instali
from 1 % inch to 2 inches in
« [Safe and convenient] Sa
Show appreciation to custon
= [door opener] barrel bolts.
pul, (sexed bolts), Open the
« [strong material] 100 perc
made of the most premium

$29.95
Compare with similar items Rephloul Shver Finish

w
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Hotel uses UV lights to clean up

Ehe New Lork Eimes

Bring in the Robot Cleaners: Travel
Industry Innovations for the
Pandemic

businesse:
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Xenex strikes $20M deal with NY company to make germ-

zapping robots
&) SQUARESPACE

EMAIL
CAMPAIGNS

LET YOU BUILD
A COMMUNITY
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R->Reinvent
E->Empathy
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HOTEL OFFERS PHOTOS EAT +DRINK SPA MEETINGS + EVENTS WEDDINGS

& mue

LET'S GET STARTED! HOW WOULD YOU LIKE YOUR DOMINO'S TODAY?

= o “or-

DOMING'S HOTSPOTS'

Restaurants
INTRODUCING DOMINO'S HOTSPOTS

HOW IT WORKS NL

1. Select “Find Nearby Do
Hotspots close to you. ¢

o or Y \ )
1 3t e Darmino's Hotspot by the d Delvery Time to -
er. .
FIND NEARBY DOMINO'S HOTSPOTS
i, cebt, o gt cars. Well send you tet notficatons \j
o
on |

edit
n your order.

Pre-pay onls
that provide up¢
Map for ilustration only
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Smart Payment Systems
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Robots

UNIVERSITY of

' SOUTH FLORIDA
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White Castle Is Adding
Flippy, The Automated
Robot, To Help Cook
Sliders And Fries

ﬁ Alicia Kelso 5

Meet Flippy...

https://www.forbes.com/sites/aliciakelso/l

52

--automated-robot-to-help-cook-

e sove i milwaukee journal sentinel

News Sports Packers Business Communities Nation/World Obituaries E-Edition Leg:
BUSINESS

Sally the Salad Robot is replacing the
traditional salad bar at Piggly Wiggly

Sarah Hauer Milwaukee Journal Sentinel
Publshed 2:36 p.m. CT Oct. 28, 2020

E=3c =

Salad bars have been mostly shut down since the coronavirus pandemic arrived in
‘Wisconsin.

Fox Bros. Piggly Wiggly is bringing back its salad bar with Sally the Salad Robot for
a contactless experience.

‘The Piggly Wiggly in Oconomowoc will start using Sally the Salad Robot to prepare
individualized salads for customers Friday, the grocery store company said ina
statement Thursday.

jBros Piegh Wigel is  splosss-oneied srocey chain with nfne Joctions

it mowjsonine ek 5y 0B8R radilo
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() GROCERY DIVE  bacs dive

Chowbotics adds contactless

ordering feature to salad-making
robot

6/25/2021

56

COSTA.

COFFEE

Learn More

Locate a BaristaBot

Get the app.
Go touchless.

Get FREE drinks!

Yo-Kai Express Dishes Out
Delicious Ramen Bowls (and
Accepts Airline Vouchers)

10
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Now You Can Get Your Kentucky Fried
Chicken With a Side of Artificial
Intelligence

Charge your cell phone wirelessly while you tella robot your

order It's a dream come rue, - hites:/uturt

61
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Touch sensors, LEDs and

microphones for multimodal
interactions.

y. 206

Speech recogniton and dislogue
5 languages'.

Pepper o 516

et g S e K
i Infrared sensors, bumpers, an
inertial unit, 20 and 30 cameras,
and sonars for omnidirectional and
autonomous navigation.

o

A robot designed to interact with
humans.
Standing 120cm tall. Pepper has no trouble in perceiving his environment

and entering into a conversation when he sees a person.

The touch screen on his chest displays content to highlight messages and
support speech.

His curvy design ensures danger-free use and a high level of acceptance by
users.
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Boston Dynamics

Changing your idea of
what robots can do

EXPLORE

65

Hyundai reportedly in talks to buy
SoftBank-owned Boston Dynamics

Brian Heater, Kirsten Korosec /336 1 £5T +Noverber

in-talks-to-buy-softbank: d-bost:

https://techcrunch .com/@lp[@dﬂwbmngah di

lynamics/
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Piestro partners with Kiwibot
to bring ‘automated artisan
pizzas' to your door

om/2020/11/08; h-kiwibot-to-bri . door/37906/

70

Kiwibot delivery robots head to San
Jose with new partners Shopify and
Ordermark

Kisten Koroseo. senorosec / 45 AM E0T iy 212020 ] conmen

r\

PIZZA DELIVERY BY DRONE " #
. ' R

-
DOMINO'S
| ¢
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74
Robotic Technologies in Restaurants
Robot chef Robot bartender
75 76
o ‘ Hotpot restaurant Haidilao replaces its
Beijing's First Restaurant With staff with robots
Fully Automated Kitchen Opens
77 78
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Le Petit Chef

®Videos @ Pictures T Meru

© callus | B Book Now

EXCITING ADVENTURES AWAIT

YOU, JAKARTA!

eatre & Dining Combined.

Augmented & Virtual Reality is coming...
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A new business model?
How about teaching people to make your
recipes in their own kitchen?

Christmas Decoration in Florida?

AR in Cruise Industry

B 27 SOUTH FLORIDA

Muma College of Business
School of itality and

87

Using VR in Training
Hilton Hotels
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WNIVERS TV of %C\Ivan(chancglu th Furkan Arash and Ayse Akyildiz wNvERSITY of

¥ SOUTH FLORIDA ot Holday Inn ¢ SOUTH FLORIDA

travel experiences is continuing. It is challenging fo collect data with
VR devices!! But we are determined to contribute to the body of
knowledge!! Thanks to our visiting scholars for helping!

=

VOICE-ACTIVATED HOTEL ROOMS AND ROBOT BUTLERS:
HOW TECHNOLOGY IS REVOLUTIONISING OUR HOLIDAYS

http:/www.ir 1t.co. nd-advice/t t-tech-
voice-activated-rooms.robots.virtual.reality-new-york-barcelona-japan_

93 94

THE WALL STREET JOURNAL. Subseibe | Sanin #* SOUTH FLORIDA
Muma Coll

Home World US. Politics Economy Business Tech Markets Opinion Life&Arts RealEstate WS).Magazine — Q
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¢ Robot Hotel Loses Love for Robots

The robot revolution will have to wait at the Henn na Hotel in Japan, which is laying off low-performing

L 4
droids
[in]
2 By Alastair Gale and Takashi Mochizuki
w2 Jan. 14,2019 1150 am E
S et pA BT =

SASEBO, Japan—Yoshihisa Ishikawa’s one-night stay at a robot-
staffed hotel in western Japan wasn't relaxing.

He was roused every few hours during the night by the doll-shaped

assistant in his room asking: “Sorry, I couldn’t catch that. Could you

repeat your request?”
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Date Posted: 6 days ago

Specialist, Integrated Media - Upscale & OTA Media

Wyndham Hotels & Resorts
Date Posted: 3 davs ago

Enterprise Data Applications Engineer
Red Robin Gourmet Burgers

Events Technology Manager

Hiltor
Mclean, VA
Date Posted: 4 days ago

Director of Digital Product Management - On-Property Guest Experience

—_

Parsippany, NJ &1 WYNDHAM

2 WYNDHAM

Technology brings solutions bu

UNIVERSITY

FfiE Corporate Director of Social Media
Proper Hospitality
Los Angeles, CA

Date Posted: 0 day 2g0

Social Media Producer

eCommerce Innovation Manager, eCommerce Consulting Group
Hiton

Orlando, FL

Date Posted: 2 weeks azo

Digital Web Production Analyst
4
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Research Opportunities

« Technology Paradox: Efficiency

« Acceptance by guests/staff members

« Human-Computer Interaction

« Impact of technology on E2C, C2E, E2E, C2C
« Artificial Intelligence

» Robots / Self Service Technologies

« Blockchain/Supply Chain

« Training Systems

« Impact of technology on sustainability (SDGs)
« Empathy to Experience (the role of technology)

102

PROPER

ospITAUTY

PROVENANCE

HILTON

HILTON

« VR/AR (from guest point and staff point) (sales and training)

6/25/2021
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Thank you!

https://www.facebook.com/ProfCobanoglu
https://www.linkedin.com/in/drcihancobanoglu/
https://twitter.com/cihancobanoglu
https://www.cobanoglu.com/

cihan@usf.edu
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